Nexx Garage
Model NXG-100

Installation Guide V1.3

Thank you for purchasing Nexx Garage!
Installation will be quick and easy and should take about 20
minutes to complete. For additional installation instructions
please visit or email us at:
Website: http://www.nexxgarage.com
email: support@nexxgarage.com

Step 1 of 10

Installation Tools Needed



Flathead screwdriver



Masking tape



Compatible Apple iPhone or Android phone

Stepladder

Step 2 of 10

Unpack the contents of your box
Your package should contain the following:

A.

Nexx Garage Device

B.

8 double sided adhesive tape

C.

Door sensor and cable

D.

4 Self-tapping screws

E.

Installation manual

Step 3 of 10

Mobile App Setup


Install "Nexx Garage" app from Google Playstore or Apple
Appstore




Launch "Nexx Garage" app
From Login screen, tap "Create Account"
- Enter first and last name
- Enter email address for your login name
- Enter password and confirm address
- After reviewing our Terms and Services, tap "Accept Terms"
- Tap "Register" located at upper right corner

Step 4 of 10

Connect to Nexx Garage WiFi network


Power your Nexx Garage device. The LED light from the
device should be solid green.



From your smart phone, go to WiFi settings and select
"NexxGarage-xxxxxxxx" WiFi network. Enter "12345678" for
password. Enter only numbers, no quotation marks.

Example from iOS

Step 5 of 10

Connect to your WiFi network


Switch to Nexx Garage app. Tap the menu button which is
located on the upper left hand corner. Select "Configure
Device" from the menu. You should see a list of available
WiFi networks.



Select your home WiFi network or manually enter your
network name.
- Enter your home WiFi network password.
- Tap "Configure" located on the upper right hand corner.



In less than 30 seconds, your device will reboot. The LED light
will blink several times and then stop, indicating that it has
successfully connected to the WiFi network.



If your device continues to blink, press the reset button on
the device for 5 seconds until the LED light becomes solid
green. Then repeat step 5.



If you have further issues, please contact
support@nexxgarage.com or go to
http://www.nexxgarage.com

Step 6 of 10

Install the Device
Mount the device on top of your garage door opener (GDO) near
the GDO terminals using the double sided adhesive tape. Clean
the surface on top of your garage door opener before using the
double sided tape to secure the device. Make sure the device is
close enough to the terminals of the GDO so that you can connect
wires to the device to the GDO.

Step 7 of 10

Connect the device to your opener


Locate two exposed wires coming out of the Nexx Garage
device.



Connect these two exposed wires to your garage door
opener (GDO). Connect them to the same wire as your wall
console or manual button to open/close the garage door
(see diagram below).



If a wire is currently connected to the terminal of the GDO,
then take out the existing wire from the GDO terminal.
Twist the two wires together and reconnect it back to the
GDO.



Sample connection diagrams for your specific opener model
can be obtained by emailing support@nexxgarage.com

Step 8 of 10

Install the sensor


Locate the sensor (Part C). The sensor has 2 parts. One is
connected to the cable while the other is not.



Mount the sensor that is connected to the cable to the
center of the wall adjacent to the garage door, just above
the garage door. Use the included double sided tape to
secure the sensor. If you have screws, you may use that
instead.



Mount the other sensor (the one NOT connected to a cable)
on center top of the garage door using the double sided
tape. If you have screws, you may use that instead.



Secure the remaining wires along the walls and ceiling using
the included double sided tape to avoid any moving parts
of the door. You can also use other alternatives to secure
the cable such as cable clips or staples.

Sensor installation diagram

Step 9 of 10

Power up Nexx Garage Device



Plug the power cable of the device into an outlet.



If you cannot get the LED light to be off, then please repeat
step 4 or contact us at support@nexxgarage.com or go to
http://www.nexxgarage.com

The LED light from the device should blink several times and
turn off. Once the LED light is off, this will indicate that the
device has successfully connected to your WiFi network.

Step 10 of 10

Testing


At this point, the app should indicate that you are connected
to the device and that the door is currently closed.



Press the garage door icon. Your garage door should be
opening and the app should indicate that your garage door is
opened.



Press the garage door icon again. Your garage door should
be closing. When the garage door is completely closed, the
app should indicate that your garage door is closed.

Installation Completed!
Congratulations on completing the installation. If you had any
difficulties on installing Nexx Garage device or if you have
general questions, please email us at support@nexxgarage.com
or visit us on the web at http://www.nexxgarage.com.

